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ARTICLE REVIEW
Toward Understanding the Role of Web 2.0 Technology in Self-Directed Learning and Job Performance by Shirley J. Caruso
Summary of the Article
In summary, the primary reason why the author, Shirley J. Caruso, wrote this article was to explore and describe job performance outcomes on the basis of the way in which self-directed learning (SDL) activities of employees are conducted and mediated by the use of Web 2.0 technologies in organizational settings. Accordingly, the main research issue that the author addressed in the article was the role that Web 2.0 technology plays in self-directed workplace learning and job performance outcomes to benefit employees, organizations, and human resource development professionals (Caruso, 2018). Though not expressly stated, the research question upon which the article was written was: what is the role of Web 2.0 technology on self-directed learning activities of employees in organizational settings?
The author relied on an exploratory approach to examine the main issue addressed in the article. To achieve the main objective of the article, the author used the literature review methodology where she analyzed existing empirical and qualitative studies which bear a close relation with her topic of study. The author uses peer reviewed journals and research papers from peer reviewed journal databases for her review. From the literature review, the author was able to explore various findings that previous scholars arrived at in the past and used these findings provide both empirical and qualitative evidence to support her findings and conclusions in the article.
Following from the in-depth literature review, the author of the article arrived at several findings and propositions. One of the findings presented in the article was that “Web 2.0 technologies must be situated in the work environment to facilitate SDL experiences resulting in job performance” (Caruso, 2018). For this finding, the author proposed that organizations should find out the tools of Web 2.0 technology that offer the most benefit to the organization. It is such tools that should be endorsed as resources of learning in the workplace. Another finding of the article was that “interactive technology tools to enable social learning and collaboration are being adopted by employees on their initiative, rather than waiting for them to become available through the company” (Caruso, 2018). This is a very poor state of affairs that needs to be changed, the change of which the author proposed that organizations should work closely with employees to find out how best Web 2.0 technology leveraged in the working environment to enhance their job performance output.
Implications of the Findings
One of the Implications of the author’s findings for human performance improvement is that the findings provide relevant guidance to human resource professionals on how to create a collaborative working environment within organizations so that all organizational members can benefit from the Web 2.0 technologies. The second implication of the author’s findings is that the findings offer a good benchmark for the design of Web 2.0 to make it effective for human performance improvement. This is because the findings provide that in order to support SDL experiences that relevant for improved job performance, then Web 2.0 should be free from poor performance consequences, be located in the working environment, should be intuitive and informative.
This material is particularly important as it offers very important recommendations which, when appropriately implemented, can help organizations to establish and maintain viable internal collaborations of organizational members. When such collaborations are coupled with well-designed Web 2.0 technology, knowledge and information sharing is highly whereas the risks of confidentiality and security are greatly minimizing. By recommending an alignment of Web 2.0 technologies with the industry in which an organization operates, this material creates a viable avenue through which employees can be exposed to the resources which provide them with the most potential of learning how to improve their performance.
Critical Evaluation/Analysis
This article is a highly relevant material for all organizations with human resources and passes the CRAAP test. The article is current as it is a 2018 publication and highly relevant because the results given by the author in this material are very key in helping organizations to keep pace with the changes being constantly experienced with Web 2.0 technology and help employees achieve improved performance output. This is made possible by the recommendations that this article gives to human resource development professionals to engage in constant search for barriers which may prevent workers from getting access to the necessary tools they need to improve their performance on their jobs. This is something that has the merit of providing employees with the incentives, resources, and opportunities to become competent with the use of Web 2.0 technologies to minimize their problems and deliver superior job performance output. This paper is authoritative since it is an issue of the Education Research. The results of this article are highly accurate since they are backed up by findings of previous scholars who have researched the same area in the past. The clear purpose set out right from the introduction gave the article a specific focus to which the author maintained her analysis to the end. With all these qualities, I do not have any concerns or disagreements with what the author proposed in the article. 

Reference:
Caruso, S. J. (2018). Toward understanding the role of web 2.0 technology in self-directed learning and job performance. Contemporary Issues in Education Research (Online), 11(3), 89-98. doi:http://0-dx.doi.org.library.uark.edu/10.19030/cier.v11i3.10180

 
